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ICD-10 Testing Summary and  
Facility Requirements 

 
Testing Summary 
 
TruBridge is available to participate in testing with any payer that allows ICD-10 testing.  It is 
important to note that our testing is submitter level testing only; therefore, we will only be able 
to use your data if we serve as your clearinghouse.  If we do not serve as your clearinghouse, 
please contact your third party vendor to schedule ICD-10 submitter level testing.   
 
Payers requiring testing are given priority.  If your payer is providing testing but it is not requiring 
submitter lever testing please contact TruBridge to schedule testing.  Please see the 
requirements below in order to participate in ICD-10 testing.   
 
Requirements to Participate in any ICD-10 Testing 
 
1. Your facility must be using the new Grouper 
2. Your facility must have dual coded accounts 
 
The New Grouper is available in CPSI’s version 1911 release.  However, in order to participate 
with TruBridge in any ICD-10 testing your facility will need to be on the 1912.07 or greater 
release.  If you need assistance with the new Grouper or dual coding please contact CPSI 
Financial Software Support after you have reviewed the CPSI ICD-10 Update, available in the 
User’s Area of our website.   
 
How to Contact TruBridge for Testing 
 
Once your facility is utilizing the new Grouper and dual coding accounts, please contact 
TruBridge to initiate testing at icdtesting@trubridge.net.  In your email please provide the 
following information: 
 
1. Facility Name 
2. Payer 
3. NPI(s) 
4. Number of testing claims 
5. Any testing documentation from payer and/or payer contact information you may have 

http://166.78.170.144/sites/default/files/ICD-10%20Update.pdf
mailto:icdtesting@trubridge.net


ICD-10 Payer Testing Status

1

5/19/2014

State Payer Require   Testing? Provide Testing? TruBridge Testing Status

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS - Premera No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Unicare No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Participants were chosen by Medi-Cal.  TruBridge was not selected.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Alabama

Alaska

Arizona

Arkansas

Colorado

California
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State Payer Require   Testing? Provide Testing? TruBridge Testing Status

Alabama

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicaid No Yes Contact Rebecca Brophy at HP (rebecca.brophy@hp.com) if your facility is interested in testing.  

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes

TruBridge will test ICD-10 with GA Medicaid in June.  Providers interested in testing will need to send their 

contact information and NPI(s) to icd10testing@trubridge.net so we can alert our Medicaid rep of your plans to 

participate.  

BCBS Yes Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

United Health Alliance No Yes Testing information pending from payer.

Medicaid No Yes Relay Health is selecting participants.  If selected, please contact TruBridge.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

UHIN Altius 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

UHIN Intermountain Health 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

UHIN Select Health 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

BCBSID No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Connecticut

Florida

Georgia

Hawaii

Idaho
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Alabama

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicaid - Availity No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes
Centene is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes Pending response from payer.

BCBS No Yes If ASK selected your facilty to participate in testing, please contact Trubridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid - Emdeon No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Humana OHP No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Indiana

Iowa

Kansas

Kentucky

Louisiana

Illinois
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State Payer Require   Testing? Provide Testing? TruBridge Testing Status

Alabama

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes
Pilot testing underway with select providers and partners only. If selected by DHHS, please contact TruBridge 

to initiate testing. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes
CareFirst is selecting participants.  They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - Emdeon No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Network Health Yes Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Saginaw County CMH 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Genesee County CMH 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

JVHL No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicaid No Yes DHS will notify providers once testing is available.  Contact TruBridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Maine

Minnesota

Maryland

Massachusetts

Michigan
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State Payer Require   Testing? Provide Testing? TruBridge Testing Status

Alabama

Medicaid No Yes Pending response from payer.

BCBS Yes Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

ASK BlueCross No Yes If ASK selected your facilty to participate in testing, please contact Trubridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

New Jersey

Missouri

Mississippi

Montana

Nebraska

Nevada

New Hampshire
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State Payer Require   Testing? Provide Testing? TruBridge Testing Status

Alabama

Medicaid 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Independent Health 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Utica
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BSBC - Empire Blue Cross No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - Western NY No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - Rochester 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Univera Excellus 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Medicaid - Emdeon No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid - Direct No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - ASK BlueCross No Yes If ASK selected your facilty to participate in testing, please contact Trubridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid - Emdeon No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

New York

North Dakota

Ohio

North Carolina

New Mexico
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Alabama

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Lifewise Health Plan of OR 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Community Behavioral Health 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Geisinger
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Capital Blue Cross No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - Independence Cross No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - Highmark Blue Cross No Yes No specific testing information available.  Email  edisupport@highmark.com if interested in testing. 

BCBS - Highmark Shield No Yes No specific testing information available.  Email  edisupport@highmark.com if interested in testing. 

Medicaid No No Payer is not participating in ICD-10 testing.  

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

WPS National Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Wellmark No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Oklahoma

Oregon

Pennsylvania

South Carolina

South Dakota
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Alabama

Medicaid
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS - Availity No Yes
BCBS is selecting participants. They will contact you if your facility is selected.  If selected, please contact 

TruBridge to initiate testing.

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicaid - UHIN
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Regence BCBS - Emdeon No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Providence Health Plan No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

BCBS - Premera BlueCross No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Regence No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No Yes Payer will contact TruBridge when ready to proceed with thesting. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Virginia 

Washington

Utah

Tennessee

Texas

Vermont
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State Payer Require   Testing? Provide Testing? TruBridge Testing Status

Alabama

The Health Plan 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Medicaid 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS - Highmark  No Yes No specific testing information available.  Email  edisupport@highmark.com if interested in testing. 

BCBS - Mountain State No Yes No specific testing information available.  Email  edisupport@highmark.com if interested in testing. 

BCBS - Freedom Blue No Yes No specific testing information available.  Email  edisupport@highmark.com if interested in testing. 

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Dean Health Plan 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

BCBS No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Alliance Wisconsin No No Payer is not participating in ICD-10 testing.  

Medicaid - Forward Health  No Yes Payer anticipates testing in summer of 2014.

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

BCBS - Noridian No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Medicaid No No Payer is not participating in ICD-10 testing.  

Medicare No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Medicare HHH No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Availity - Commercial Payers No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Emdeon - Commercial Payers No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Relay Health No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Post-n-Track No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Clearinghouses

West Virginia

Wisconsin

Wyoming 
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Alabama

Geisinger 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Cox Health Plan 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Arizona Foundation for Medical Care 

(AFMC) 

Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Preferred Medical Plan 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

WPPA 
Pending response from 

payer.

Pending response 

from payer.
Pending response from payer.

Humana No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

United Health Care No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Cigna No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

UPMC No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Harvard Pilgrim No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Sagamore No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Martins Point No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

The Health Plan No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Midlands Choice No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Unity Health Insurance No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Sage No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Health Alliance No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Global Health Alliance No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Wellcare No Yes Contact TruBridge to initiate testing, see page one for requirements and contact information. 

Tricare No Yes Payer will contact TruBridge when ready to proceed with thesting. 

MVP Health Care No Yes Pending payer notification and instructions.

Medicare Rail Road No Yes
Successfully completed March 2014 submitter level testing.  July 2014 end-to-end testing is on hold due to the 

Protecting Access to Medicare Act of 2014 that pushed ICD-10 compliance date to  Oct 2015

Dakotacare No Yes Testing postponed until early 2015.

Multi-State,  Non-Traditional, and Direct Submission Payers
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