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Testing Summary

TruBridge is available to participate in testing with any payer that allows ICD-10 testing. It is
important to note that our testing is submitter level testing only; therefore, we will only be
able to use your data if we serve as your clearinghouse. If we do not serve as your
clearinghouse, please contact your third party vendor to schedule ICD-10 submitter level
testing.

Payers requiring testing are given priority. If your payer is providing testing but it is not
requiring submitter level testing please contact TruBridge to schedule testing. Please see the

requirements below in order to participate in ICD-10 testing.

Requirements to Participate in any ICD-10 Testing

1. Your facility must be using the new Grouper
2. Your facility must have dual coded accounts

In order to participate with TruBridge in any ICD-10 testing your facility will need to be on the
1915.27 or greater release. If you need assistance with the new Grouper or dual coding please
contact CPSI Financial Software Support after you have reviewed the CPSI ICD-10 Update,
available in the User Area of our website.

How to Contact TruBridge for Testing

Once your facility is utilizing the new Grouper and dual coding accounts, please contact
TruBridge to initiate testing by creating a TruBridge Insurance Support Situation or by
contacting us at icdtesting@trubridge.net. In your email please provide the following
information:
1. Facility Name

Payer

NPI(s)

Number of testing claims

Any testing documentation from payer and/or payer contact information you may have
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