Patient Portal — Patient Access
2015 Edition CEHRT
Promoting Interoperability

Promoting Interoperability (Meaningful Use) Stage 3 Related Objective:
e Objective 5: Patient Electronic Access
e Measure 1: For more than 80 percent of all unique patients seen by the EP:
(1) The patient (or the patient-authorized representative) is provided timely access to view
online, download, and transmit his or her health information; and
(2) The provider ensures the patient’s health information is available for the patient (or patient-
authorized representative) to access using any application of their choice that is configured to
meet the technical specifications of the Application Programming Interface (API) in the
provider's CEHRT

Promoting Interoperability (Advancing Care Information) Related Objective:
e Objective: Patient Electronic Access: Provide Patient Access
e Measure: For at least one unique patient seen by the MIPS eligible clinician:
(1) The patient (or the patient-authorized representative) is provided timely access to view
online, download, and transmit his or her health information; and
(2) The MIPS eligible clinician ensures the patient’s health information is available for the patient
(or patient-authorized representative) to access using any application of their choice that is
configured to meet the technical specifications of the Application Programming Interface
(API) in the MIPS eligible clinician’'s CEHRT.

In order for a patient (or the patient’s authorized representative) to receive an invitation email to access
the portal, the patient’s email address must be entered on the patient’s account within the Person Profile
prior to the visit being created. Pathway: Thrive UX > System Menu > Profile Listing > Select Patient >
Enter Email.
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The patient may choose to allow an authorized representative access to the specific visit as well. The
authorized representative can be linked to the visit when the visit is being created. Pathway: Thrive UX >
System Menu > Profile Listing > Select Patient > Create New Visit > Select lookup for Patient Portal
Authorized Rep
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Search for and select the Authorized Representative’s Profile.
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Verify that this is the correct patient and select Yes.
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Verify the authorized representative’s email is entered and then select the back arrow.
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The authorized representative is now listed.
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Once the patient’s visit is discharged, the patient and/or the authorized representative will be sent an
introductory email to create a login name and user password for the Patient Portal.
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If the patient or authorized representative did not receive an email invite, then a “Portal Reset” can be
performed to send a new email. Pathway: Thrive UX > System Menu > Enter Account Number >
Census > Select Portal Reset from the Misc. Options dropdown > Select to reset the patient email
and/or the authorized rep email > Reset
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The invitation email will include a link to register for Thrive Patient Portal access.

donotreply@cpsi.com
Sent Fri11/15/2013 11:36 AM
Laura Baumeister (TruBridge)

»

Welcome laura.baumeister@trubridge.net,

You have been invited to Patient Portal.

To create a user please click the following link.
https://www.mymedicalencounters.com/patportal newuser.pl?
RUNMODE=newUser&CHGID=908593222&hospid=490

Once the email is received,
select the link.

Revision Date: 06/18/2018 7



Patient Portal — Patient Access
2015 Edition CEHRT
Promoting Interoperability

Enter the Date of Birth, Email Address and Phone Number. The Profile Number will pull from the link.
Next, create a Username and Password. Select the checkbox to verify the information is correct and then
select Register.

Portal - Registration

~
User Information
Please enter the following information
©dcates a regared field
Frofile Fumert Manif Doy Yeor Ernail dddrens Frane Nurmbes
00013799 Date of Birth* 02 /09 /1983 laura baumeister@trubridge.com +1  251-639-8200
Usemame®
lauralk:
Piapword Passwords should mateh the following eriteria:
ssssnsse * Must be at least 8 characters
* hust contain one uppercase [atter
ranliem Padasort® * Must contaln one lowercase latter
PR * Must contain one numbiers
. * Must contain one special character
1 verify that the information | have entered above is correct and my own personal information,*
PeapeTeR nere to logingif you have already registared,
W

Next, the user will select an avatar and submit.

Portal - Registration
Please select an avatar _

NOO0O®2OO OPOO6GO
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Next, select three security questions and provide the answers. These are needed in case the password is
forgotten. Once all questions and answers are entered, select Submit.

Portal - Registration

-

Security Questions

Please select/answer 3 security questions

Securlty Question 1:
Please select one of the following security questions

<

Answier 1

Security Question 2:
Pleage zelect one of the following security questions

[<]

Answer 2

Security Question 3:
Please select one of the following security questions ]

Answer 3

)

Portal - Registration

Success

You have successfully registered for the Pati

e s Select this link to access
Portal Main Menu.
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Once the patient or the authorized representative has created a username and password, they will now
be able to access their health information on Thrive Patient Portal. To access their health information, the
patient will log in and select Medical Record.

Next the patient will select the visit they want to view. If an authorized representative is the authorized
representative for multiple patients, the user will first need to select the patient they want to view and then
select a visit.

NOTE: If “Exclude from Portal” is checked on the patient account, that visit will not display on the portal.

r" Medical Record

My Azcaunts

REED GRACE ELLEN (1
F

STOMACH PAIN
Visite 30001180 Emergency Room
Adenitted 05/19/2016 0331, Discharged DS/19/2016 0420
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When a visit is select, the user will be able to view the patient summary for that visit. The user can scroll
down to view information in each category.

0 . ™
(‘_. Medical Record A S 0 0 @
£ REED GRACE ELLEN (30001180) Lo o=

REED GRACE ELLEN 2
Fomale, 33 years old at time of visit
g BomFob 0, 1983
4 650D WALLST B il johnson@evident com

MOBILE AL 36695 Y. (251) 639-8200
& English

Kot Hispanic or Lating

WHITE
E3 Admitted 05/19/2016 03:31, Discharged 05/19/2016 04:20 @ EVIDENT COMMUNITY HOSPITAL

Emargency Reom 2758 WALL 5T

STOMAGH PAIN MOBILE AL 36695

Hever chawed tobacco (517) 4372451

Wevvir smoker
Transmis. download or print Summary of Care docyument
Discharge Summary ~ Care Team (1) A
You were admitted to Evident Community Mospital on 05/19/2016 Baxter Jarmes MD Atercing Physician
153 1234 Medical Drive Mobile AL 36608

257) 57 v

To view another visit summary, select the back arrow to return to the visit selection screen.

lri Medical Record

ERN GRACE ELLEN (20001180)

REED GRACE ELLEN

Fermale, 33 years old at time of visit

When done, the user will select the avatar and then select Sign Out.

REED GRACE ELLEN
Female, 33 years old at time of visit
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To access the patient portal at a later time, the patient or authorized representative can go to
https://thrivepatientportal.com.

If a user forgets his or her password, it can be reset by selecting Forgot Password.

2 Patient Portal

=
Usemame
Password ,-""—_-\
Eorgotpasswerd? ]
. 4

The user will be prompted to enter his or her Username and Date of Birth. Once entered, select Submit.
Portal - Forgot Password

Forgot Password

Pleage enter the following information

s e
kp1619
ea

Dateof Binh* 02 /09 /1983
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Next, the user will be prompted to answer the security questions that were set up when the user
registered their portal account. Once all questions are answered, the user will select Submit.

Portal - Forgot Password

Forgot Password

Pleage angwer the following security questions;

In what city did you meet your spouse/significant ather?

Angwer

-

What is your oldest slbling's middle name?

Answer

What is your spouse’s mother's malden name?

Anzwer

)

Next, the user will create and confirm a new password and select Submit.

Portal - Forgot Password

Forgot Password

Please update your password:

» regeired fiekd

I

Confirm Pasword®
LTI

SUBMIT

Passwords should match the following criteria:
* Must be at least 8 characters

* Must contain one uppercase letter

* Must contain one lowercage letter

* Must contain ane number

* Must contain one special character
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Attestation Disclaimer:

Promoting Interoperability attestation confirms the use of a certified Electronic Health Record (EHR) to
regulatory standards over a specified period of time. Evident and TruBridge Promoting Interoperability
certified products, recommended processes and supporting documentation are based on Evident’s
interpretation of the Promoting Interoperability regulations, technical specifications and vendor
specifications provided by CMS, ONC and NIST. Each client is solely responsible for its attestation being
a complete and accurate reflection of its EHR use during the attestation period and that any records
needed to defend the attestation in an audit are maintained. With the exception of vendor documentation
that may be required in support of a client’s attestation, Evident and TruBridge bear no responsibility for
attestation information submitted by the client.
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